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1. Preface 
 

This report, as part of the 2020 work programme of the World Marrow Donor Association (WMDA) for 

the EU Third Health Programme (2014-2020), outlines the online resources provided by WMDA for 

sharing information and guidance globally with registries that export stem cells to EU member states. It 

builds on Deliverable 3.1, 20191 and Deliverable 3.4, 20192 by giving an update on the status and use of 

the practical tools and resources that support the efficient import of stem cells to EU member registries. 

Efficient import includes details of EU safety and quality regulations and the rationale underpinning 

them.  

The resources described in this report are all fully aligned with WMDA’s mission to promote global 

collaboration and the sharing of best practices between its member for the benefit of stem cell donors 

and patients. Fulfilling this mission in the past year, 2020, has been exceptionally challenging due to the 

global COVID-19 pandemic. A special chapter (chapter 5) has been added, explaining all the actions 

undertaken by WMDA to support continuity of care during the pandemic for all our members and the 

patients we serve and to facilitate the international transport of life-saving products. 

The report further consists of chapters, each dedicated to a specific tool/online resource. Screenshots of 

the different tools and web pages have been added to give a good impression of the information that is 

presented or requested.  

A final chapter describes how WMDA maintains the data and ensures that information is up to date and 

accurate. 
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2. Update on Operational Information 
 

As described in Deliverable 3.4, 20192, WMDA provides public webpages with essential information on 

Stem Cell Donor Registries and Cord Blood Banks. All organisations that are facilitating stem cell 

donations or cord blood for international patients are obliged to update the information annually. 

In 2020, WMDA received feedback that also related donors can be requested internationally. With the 

increasing globalisation, it may happen that a brother/sister (willing to donate) is living in another 

country than the patient. Therefore, the operational information provided to international partners has 

been updated to include a process as well for related donations. 

Find here the questions:  

 

Members were notified about this change through the WMDA newsletter that issues every three weeks. 

They were requested to update their operational information accordingly. This is the message that was 

sent in Stem Cell Matters 61, July 20203: 

 

Appendix 1 gives an overview of the Donor Registries and Donor Centres in EU Member States that have 

submitted their operational information. A special column has been added to show if the newly 

requested data for sibling typing has been added. Currently all 32 organisations from EU Member States 

have submitted their general operational information, however, only 4 (12,5 %) of those have added the 

sibling typing service. The registries and donor centres that need to add this information have been 

contacted in November 2020 with a request to update this information before February 2021. In chapter 

6 maintenance of the data is described in more detail. 
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3. Update on Regulatory Survey 

 
No changes have been made to the content of the Regulatory Survey in 2020.  

Appendix 1 shows that 2 (6 %) out of the 32 organisations in EU Member States have not yet submitted 

their data for the Regulatory Survey. These organisations have been contacted with a request to update 

this information before February 2021. In chapter 6 maintenance of the data is described in more detail. 

 

4. Update on public webpages with cord blood banking 

practices 
 
In December 2019 the public webpages for cord blood banks were made available by WMDA. These 
pages are described in detail in Deliverable 3.1, 20191. The data that cord blood banks are asked to 
submit for these online pages, have been identified as relevant by the WMDA/NetCord Cord Blood 
Working Group, based on the results of a survey in which 77 cord blood banks from 41 countries 
participated. The results of this survey were published by Stem Cells’ Journals in October 20204. 
 
In May 2020 all registered cord blood banks were contacted to share their information by filling out their 
data on the public web pages.  
This is the communication that was sent: 
 

 
Dear reader, 

This email has been sent to you, because we have you listed as profile administrator for one or more Cord 

Blood Banks. In the file attached you can see for which Cord Blood Bank(s) you are asked to fill out the 

data on our public pages on Share.  

In this email we explain why we would like you to share your information and we will give you directions 

how to submit your data. 

Why share your data? 

The WMDA has been working on a valuable tool for patients, donors and organisations worldwide to 

provide them with readily-accessible data relating to good and best practices for cord blood banking. As a 

result, we have created two survey pages on Share, our online information and collaboration platform. 

Each organization has been appointed a designated profile administrator to ensure all information 

displayed for their Cord Blood Bank is accurate and up to date.  
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Instructions 

Each cord blood bank has two survey pages that need to be filled. You can find these two pages by 

clicking on the name of an organization in the attached Excel file. On the right side of the page, you can 

see the links to the survey pages: 

 

 

 

 

 

Click on the link of the survey page to edit it. Then click ‘Edit’ in the menu (note that you need to be 

logged in to Share to see the ‘Edit’ mode):  

 

 

 

Click on the grey bar to access the survey menu and opt ‘Edit’ to add/adjust your data: 
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Fill out your data in the left panel and don’t forget to press ‘Save’ when you finish: 

 

 

 

 

 

 

 

 

 

 

 

Questions? 

We hope you will be able to fill out the data for the Cord Blood Banks that have been assigned to you (see 

attached Excel file) and we thank you for your cooperation. Should you have any questions or suffer 

problems submitting your data, please send us an email and we’ll gladly assist. More information and 

instructions to edit your pages can also be found on Share here: https://share.wmda.info/x/KYKbEw. 

Best regards, 

Martine Schuit 

Office manager and executive assistant 

 

 
 
Appendix 2 shows which cord blood banks in EU Member States have submitted their data for the Cord 

Blood Banking (Operational) Specifics. Out of the 55 cord blood banks in EU Member States, 9 

organisations (16 %) have submitted their data for either or both the public webpages. All organisations 

that need to fill out information will be contacted before the 30 December 2020 with a request to 

update this information before February 2021.  

WMDA understands that, due to the COVID-19 pandemic, cord blood banks have had other priorities 

than updating the webpages provided by WMDA. However, the importance of sharing this data publicly 

will be stressed in the reminder that will be sent out to them in order to have this valuable data available 

for smooth import and export of cord blood units. In chapter 6 future maintenance of the data is 

described in more detail. 

https://share.wmda.info/x/KYKbEw
https://www.wmda.info/upcoming-meetings/
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5. COVID-19: actions and tools 
 
In January 2020, the first news reached WMDA about a virus identified in Wuhan, China, later identified 
as novel Corona virus SARS-CoV-2/COVID-19. This chapter highlights all actions that were taken by 
WMDA to ensure continuity of care for her members, patients and donors worldwide. 
 
WMDA first mentioned the virus in the three-weekly newsletter, Stem Cell Matters, that was sent on 30 
January 2020. Appendix 3 gives a full overview of all COVID-19 related massages that were shared with 
WMDA members through the WMDA newsletter in 2020. It gives a clear insight into how WMDA and the 
international stem cell community were impacted by the pandemic. The most urgent matters for WMDA 
to tackle were: 

• Sharing information on international transportation regulations to ensure stem cells could be 
transported from donors to patients 

• Facilitating international transport by arranging travel vouchers for couriers and by realizing 
special transfer hubs at border crossings and military airports to ensure international 
transportation of stem cells.  

• Provide operational information on registries, cord blood banks and collection centers to 
indicate how work-up requests for donors and donor recruitment were being handled 

• Sharing information and best practices on cryopreservation of stem cells and other alternative 
strategies to cope with a constantly changing working field caused by the evolving pandemic  

 
On 12 February 2020 WMDA launched a public webpage5 to share important regulatory and operational 
updates, impacting international collaboration. This is a screenshot of the first version of this webpage: 
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All member registries were contacted and asked to send in their regulatory updates in order to have 
these publicly available in one general location. Over the months this webpage has been updated 
frequently and regularly. Version 400 of the webpage was made on 12 November 2020, exactly 9 months 
after it was launched: 

 
 
On 17 March WMDA started a special cord blood service6, because donor availability was dropping due 
to travel restrictions, lockdowns, fear from donors to catch COVID during apheresis, etc. A dedicated 
team of specialists, consisting of experienced WMDA members was available for consultation on 
selecting the best alternative cord blood units for patients.  
 
Our statistics show a clear increase in the search of cord blood units in March, after starting this service 
and then a more stable pattern for the rest of the year. Interestingly, the overall number of Cord Blood 
Unit (CBU) searches increased in 2020, compared to 2019; breaking the downward trend of that year, 
which showed a steady decrease of CBU searches and usage in the second half of 20197: 
 

The WMDA has an International Emergency Task Force (IETF)8 that provides assistance to WMDA 
member organisations that request support in responding to incidents, that are not routine, that impact 
their operations, and are not easily resolved on their own.  
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The goal is: 

• To provide knowledge and expertise to WMDA member organisations to ensure the continued 
delivery of stem cell products 

• To assess impact to operations 

• To determine options to assist in averting the issue, that is impacting operations 

• To optimize the use of resources in response to large-scale incidents that impact many registries 
(i.e., chartering one plane for multiple couriers versus chartering one plane for each courier) 

 
The IETF was called together to address the impact of travel restrictions for couriers traveling 
internationally. They worked together closely with courier companies in the field of hematopoietic stem 
cell transportation and facilitated the creation of travel waivers for international travel, resulting in 
various national travel waivers9 and a European travel waiver10. They also pointed out special hubs for 
the exchange of stem cell products.  
 
On 20 March a special webpage was launched to support the European waiver, which allowed transport 
of couriers between EU Member States without a delay. On 23 March the EU published a communication 
on the implementation of the Green Lanes under the Guidelines for border management measures to 
protect health and ensure the availability of goods and essential services. The SoHO team supported this 
document with a letter sent to the European Competent Authorities to explain the cross-border 
shipments of SoHo as essential goods and services. WMDA published a specific webpage for couriers and 
customs that provided information in case clarification was needed on the purpose of the trip. The 
webpage provided emergency contact numbers of local persons. 
 
 

 
 
 
The work of the IETF was presented to the members of WMDA through a webinar on 25 March 202011. 
This webinar marked the first in a series of nine webinars, given over the course of four weeks. The 
webinars provided a platform for WMDA members to share information and best practices to ensure 
continuity of care for patients worldwide in need of a stem cell transplantation.  
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Appendix 4 contains screenshots of all the webinars that were given. The following overview of the 
series can be found on the public WMDA Share page5, including the links to see them on YouTube: 
 

• Tuesday, April 14th: Gift of Life Marrow Registry - introducing their new Hybrid Virtual Physical 
Exam for physical exams, by Jay Feinberg and panelists Bruce Lenes MD, Richaele Nichiporenko, 
DNP,  Lindsey Greenberg, RN 

• Thursday, April 9th: Singapore BMDP - ensuring continuity of care and sharing their experience: 
In this webinar Charles Loh, Elaine Tan and Louise Cho, from the Singapore BMDP, explain how 
their registry is ensuring continuity of care. They share valuable and practical information on how 
to operate as a team during the COVID-19 pandemic.  

• Tuesday, April 7th: NMDP - ensuring continuity of care and sharing experiences: In this webinar 
Steven Devine of NMDP-Be the Match shares his experience and talks about all the actions 
NMDP-Be the Match is taking to ensuring continuity of care for patients and donors worldwide. 

• Monday, April 6th (15:00 CEST):How to ensure unrelated donor grafts and CAR-T Cell Products 
during the Corona pandemic: joint webinar by EBMT and WMDA. View the presentation here. 

• Thursday, April 2nd: Italian BMDR - ensuring continuity of care and sharing their experience: In 
this webinar Nicoletta Sacchi, from the Italian BMDR, shares her experience. She tells how IBMDR 
is ensuring continuity of care and how they managed the last few weeks during the COVID-19 
crisis, which has hit Italy so very hard. 

• Tuesday, March 31: ZKRD - ensuring continuity of care and sharing their experience: In this 
webinar Fabian Bosbach and Carlheinz Müller, from ZKRD, share their experience. They explain 
how ZKRD is ensuring continuity of care and how they are coping with this new reality we're 
faced with. 

• Friday, March 27: Donor care – medical aspects: Our medical team explains the donor suitability 
criteria and respond to the questions you may have for donor care. Please note that we suffered 
a technical issue, resulting in problems with the sound during the first minutes. During the Q&A, 
after 9:09 minutes', the problem is solved. Find Mirjam's presentation here. 

• Thursday, March 26: Cord Blood Selection Service: Irina Evseeva of Anthony Nolan explains what 
support you will receive from the cord blood selection service and how it works. Find Irina's 
presentation here. 

• Wednesday, March 25: WMDA International Emergency Task Force – Transport challenges: Gabi 
Rall of DKMS gives you an update on the work that has been done by the WMDA International 
Emergency Task Force and explore with you how they can support you more in the next weeks. 
Find Gabi's presentation here. 

 
  

https://youtu.be/kjvi02PFITk
https://youtu.be/kjvi02PFITk
https://youtu.be/2UKD3MgxTt8
https://youtu.be/uUk87A_G8FI
https://youtu.be/LheyldKJgOE
https://youtu.be/LheyldKJgOE
https://share.wmda.info/download/attachments/20748021/20200406-EBMT-WMDA%20webinar.pdf?version=1&modificationDate=1586451054692&api=v2
https://youtu.be/6AYeJJXnvtg
https://youtu.be/LKJHMDx8pcI
https://youtu.be/JGq7B_sUPHQ
https://share.wmda.info/download/attachments/20748021/SARS-CoV-2%20medical%20aspects.pptx?version=1&modificationDate=1585330065627&api=v2
https://youtu.be/cJ-zP3cmRsQ
https://share.wmda.info/download/attachments/20748021/20200326%20Daily%20Webinar%20Cord%20Blood%20Selection.pptx?version=1&modificationDate=1585228234573&api=v2
https://youtu.be/ccutfk0o448
https://share.wmda.info/download/attachments/20748021/WMDA%20Webinar%20Emergency%20Task%20Force_Corona.pptx?version=1&modificationDate=1585141895044&api=v2


                 D2.2 

12 
 

 
On 25 March 2020 the WMDA staff updated the signatures for all their email accounts with links to the 
public webpages with COVID-19 updates:   
 
 

 
Martine Schuit 

Office manager and executive assistant 

 

    

martine.schuit@wmda.info  World Marrow Donor Association 

 +31 88 505 7902 Phone:  +31 88 505 7900 

 Mon. Tue. Wed. Thu. Fri. Address: Schipholweg 57, 1st floor,  

2316 ZL Leiden, The Netherlands 

 

Web: www.wmda.info  

Email: mail@wmda.info  

 

Coronavirus recommendations from Donor Suitability Committee: 

https://share.wmda.info/x/ED6OF 

Information from registries whose operations are impacted by Coronavirus: 

https://share.wmda.info/x/Yj6OF 

 

 
 
 
 
 
 

 

mailto:martine.schuit@wmda.info
https://wmda.info/
mailto:mail@wmda.info
https://share.wmda.info/x/ED6OF
https://share.wmda.info/x/Yj6OF
https://www.wmda.info/upcoming-meetings/
https://www.linkedin.com/company/5253467/admin/
https://www.facebook.com/wmdaoffice
https://www.twitter.com/WMDA_office
https://www.youtube.com/channel/UCydIexJ6H3Kl3R-m0yM02oA
https://www.instagram.com/office_wmda/?hl=nl
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On the WMDA website12 a pop-up with the links was added:  

 
The international travel restrictions also impacted face-to-face meetings. Two major meetings for 
WMDA, the EBMT Annual Meeting, scheduled for 21 to 25 March 2020 in Madrid, Spain and the Bi-
annual International Donor Registry Conference, scheduled for 23 to 27 June 2020 in Québec, Canada 
were both postponed. 
 
To compensate, WMDA organised a full week of Virtual Meetings, focusing on the impact of the COVID-
19 pandemic from 22 to 26 June. A summary of the full week can be found in a special extra edition of 
WMDA’s newsletter Stem Cell Matters13. An overview of the program can be found on WMDA Share14.  
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The week was very well attended with the highest attendance for the General Membership Meeting on 
26 June 2020 (source: WMDA ZOOM account, attendee report): 
 

 
WMDA will continue with virtual meetings in 2021 as long as safe travel is still compromised by the risk 
of catching the COVID-19 virus. The WMDA community is continuously coping with and adapting to the 
reality it faced with due to the pandemic. 
 

6. Data maintenance 
 
It is imperative that all public data displayed by WMDA is accurate and up to date to ensure the best 
service for our members and the donors and patients they represent. Part of the data displayed by 
WMDA can be maintained by the members themselves. Each member organisation has assigned one or 
more ‘Profile Administrators’ who have special access and edit rights for the public webpages, displaying 
their organisation’s data. This is the case for the pages with operational and regulatory information, 
described in chapter 2, 3 and 4 of this report. As part of the WMDA Accreditation Programme, it is 
mandatory to update the information annually. We remind our members yearly through Stem Cell 
Matters and a special email to CEO’s and the profile administrators to keep their data accurate21: 
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Part of the publicly available information cannot be edited by members themselves. This is the case for 
all the data that is extracted directly from the WMDA Customer Relationship Management System 
(CRM). These data pertain information such as contact details, address and accreditation status. A secure 
page with additional data, accessible only for WMDA members, also contains data that’s uploaded 
directly from the CRM. This additional data displays persons and functions at the organisation.  
 

 
 
Most registries know that they can have their data in WMDA’s CRM updated or corrected by submitting 
the request forms, available on their organisation profile page, or simply by sending a mail with their 
changes or updates to mail@wmda.info.  They are aware that it is mandatory to communicate changes. 
 
Nevertheless, WMDA has developed a dashboard in 2020, that is to be sent to all members yearly, as an 
extra check mechanism for all registries to verify their data. An example of this dashboard is added as 
appendix 4. Our goal for the future is to have this dashboard available online for every member to check 
real time at all times. 
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Annually WMDA is approached by emerging registries that start up activity in their country. To ensure 
that the donors and cord blood units that are listed for international search comply with the critical 
standards for donor care, the WMDA has defined minimum criteria to list donors. Registries that are not 
WMDA Certified, Qualified or Accredited will have to fill in this form to prove that they adhere to 
international standards for donor care. 
 
The criteria were developed in2020 and were approved in November 2020. The criteria are developed to 
ensure data is complete and correct for registries that start listing their donors in the WMDA Search and 
Match database. The form is added as appendix 5. The form is based on work of the WMDA Search, 
Match & Connect Board Committee and WMDA members were informed of this in the newsletter Stem 
Cell Matters 65, September 202023:  
 

 
WMDA will continue to invest time in data maintenance and will remain striving towards a best practice 
for sharing and maintaining data of her members. 
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Appendix 1. Status of information submitted by Donor 

Registries/Centres in EU Member States 
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Appendix 2. Status of information submitted by Cord Blood 

Banks in EU Member States 
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Appendix 3. COVID-related messages via WMDA Newsletter 
 
Source: Stem Cell Matters 53, January 202015 

 
 
 
 
 
 
 
 

Source: Stem Cell Matters 54, February 202016 
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Source: Stem Cell Matters 55, March 202017 
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Source: Stem Cell Matters 56, April 202018 
 

 
 
 
 



                 D2.2 

24 
 

 
 
 
 
 
 



                 D2.2 

25 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  



                 D2.2 

26 
 

 
Source: Stem Cell Matters 57, April 202019 
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Source: Stem Cell Matters 58, May 202020 
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Note: the infographic is displayed on the next page.  
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Source: Stem Cell Matter 59, June 202021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                 D2.2 

32 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Source: Stem Cell Matters 63, August 202022 
 

 
 
Source: Stem Cell Matters 65, October 202023 
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Source: Stem Cell Matters 66, October 202024 
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Source: Stem Cell Matters 67, November 202025 
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Appendix 4. Screenshots of COVID-19 Webinars 

https://youtu.be/kjvi02PFITk
https://youtu.be/2UKD3MgxTt8
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https://youtu.be/LheyldKJgOE
https://youtu.be/uUk87A_G8FI
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https://youtu.be/LKJHMDx8pcI
https://youtu.be/6AYeJJXnvtg
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https://youtu.be/JGq7B_sUPHQ
https://youtu.be/cJ-zP3cmRsQ
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https://youtu.be/ccutfk0o448
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Appendix 5. Dashboards for Registry Information 
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Appendix 6. List with Criteria to list donors in WMDA Search and 

Match System 
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