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Created in 1993, REDOME (Registry of Voluntary Bone Marrow Donors) has 

consolidated its position as the third largest registry of voluntary bone marrow 

donors in the world and this success must be shared with the entire network that 

has worked to ensure access to potential donors and patients to the registry 

throughout the Brazilian territory. 

However, maintaining a nationwide registry in a country the size of Brazil is a 

major challenge, especially in the contact with this donor after the registration and 

in the steps that involve complementary tests for identification and confirmation 

of compatibility, fundamental to the success of hematopoietic progenitor cell 

(HPC) transplantation, highlighting, in this scenario, the work of blood centers and 

histocompatibility laboratories. 

The displacement of selected donors to specialized collection centers and the 

assurance of a humanized and safe environment in the evaluation of these 

donors is also a result of REDOME's work with the various professionals who 

receive them. 

Throughout its history, REDOME has endeavored to keep up with the technical 

and scientific changes that have promoted a significant improvement in transplant 

results for patients who find in the voluntary donors of our registry, the renewal of 

their hopes for a full and healthy life. 

Guided by values such as ethics, transparency, cooperation and innovation, we 

thank the successful partnership with blood centers, histocompatibility 

laboratories, transplant and collection centers and present in this document some 

general guidelines that seek to strengthen this activity for the benefit of our donors 

and patients. 

Dr. Danielli Oliveira 

REDOME’s Technical Coordinator 
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REDOME developed this manual with the purpose of offering information 

and guidance on good practices in the steps of filling out the registration of 

patients and prescription of cell products collection for transplantation in order to 

ensure the best care for patients awaiting hematopoietic stem cell transplantation 

with an unrelated donor. 

The topic of correct labeling of the material was also addressed as a 

strategy that seeks safety in the use of these products. 

At the end, we presented guidelines on the confidentiality breaking process 

between donor and patient that must take place in an environment that ensures 

the respect and safety of all involved. 

We hope that the several collaborators working in the transplant centers can 

use this information in a way to benefit all those who benefit from this important 

activity. 
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REDOME works to ensure the privacy of all users of its computerized 

systems, patients and donors, and advises that all information available in the 

identification process of a compatible donor for allogeneic transplantation, 

respects the privacy of patients and donors, according to REDOME's Privacy 

Policy and in accordance with the General Law of Data Protection. 

All employees involved in this activity should be informed about the 

responsibility in this process. 

 
 

 

Patients who are candidates for transplantation must be registered in the 

REDOMENET system, through the website link: https://redomenet.inca.gov.br, 

by the physician responsible for that patient. 

The manuals and video classes guiding the registration of patients are 

available on the links below: 

https://redomenet-manual.inca.gov.br/pt-br/fluxos_paciente 

https://redomenet-manual.inca.gov.br/pt-br/video_aulas 

 
 
 

 

Access to the REDOMENET system is restricted to users previously 

registered in the system, using a personal username and password to access the 

restricted area of the register through the link on the site:  

https://redomenet.inca.gov.br 

https://redomenet-manual.inca.gov.br/pt-br/fluxos_paciente
https://redomenet-manual.inca.gov.br/pt-br/video_aulas
https://redomenet.inca.gov.br/
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The manuals and video lessons about physician registration are available 

in the links below: 

https://redomenet-manual.inca.gov.br 

https://redomenet-manual.inca.gov.br/pt-br/video_aulas 

 
 
 

 

The prescription is a key document to request hematopoietic progenitor cell 

products of donors and for the success of the transplant. 

When failures occur at filling the prescription, it is necessary to send the 

document again, which affects the efficiency of the process, affecting the patient 

in question, but also impacts other patients awaiting this procedure. 

For these reasons, REDOME has prepared basic guidelines in order to 

elucidate the filling of prescription requests. This orientation does not dispense 

the clarification of doubts by REDOME for filling the requests, it only seeks to 

guide the basic information to be filled. 

The deadline for sending the requests is a key aspect at this stage, as it 

must consider the donor's availability and the possibility of interstate travel, in 

addition to the availability of a collection center. 

REDOME recommends that the prescriptions be sent at least 45 days 

in advance, so that they can be fulfilled without prejudice to the patient or 

the donor. 

https://redomenet-manual.inca.gov.br/
https://redomenet-manual.inca.gov.br/pt-br/video_aulas
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In case the product is expected to be cryopreserved for later infusion, 

this information must be filled in the respective fields and the infusion 

deadline must be as short as possible, in order to ensure the real use of 

this product, considering the respect for the voluntary donor and the 

impact of unnecessary logistics in the collection centers. 

It is important to highlight that if the transplant occurs in a private 

service, through a health insurance, the insurance authorization must be 

sent together with the prescription so that the process can be started. 

Cases of subsequent HSC donation from national or international donors 

must be requested by sending a new prescription and medical report justifying 

the new collection. This report will be evaluated by REDOME's technical 

coordination, which may request additional information. 

 

 

All fields must be filled legibly and without erasures. If these guidelines are 

not followed, the Work Up team is oriented to request a new filled prescription. 

RECEIVER IDENTIFICATION: Fill out all the recipient's data, such as RMR, 

gender, age at the time of the transplant request, disease diagnosis (as registered 

in REDOMENET), history of previous transplants, ABO/Rh typing, and weight (in 

kilograms). 

TRANSPLANT CENTER: Document the hospital requesting the transplant, 

city/state, and the deadline date for receiving the work-up results. 

 

 

 

 

1 Forms cited in this Manual will be made available by REDOME, as requested. 
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DONOR IDENTIFICATION: Record the DMR, ABO/Rh (there are cases that 

there is no record in the system, in these cases, indicate "Not informed" or "No 

Record". Do not leave blank!), sex and weight (in kilos) of the requested donor. 

PRODUCT REQUEST: Record in the fields corresponding to the option, 

Bone Marrow or Mobilized Peripheral Blood, the preferred choice of cell source. 

There is no requirement to indicate two cell source options but 

restricting the choice to only one source can complicate the collection 

process by limiting the options of services available. 

Then record the respective doses and the total amount of cells requested, 

also taking into consideration the donor's weight limit. In case of weight 

incompatibility between patient and donor, especially in bone marrow collections, 

the requested target may not be reached. 

PERIPHERAL BLOOD SAMPLES TOGETHER WITH THE HSC 

COLLECTION may be requested. The maximum volume of 50 ml has to be 

obeyed, considering also the sum of the volume of different tubes. 

REQUESTED DATES FOR BONE MARROW OR BLOOD SOURCE 

PERIPHERIC: Inform different possible dates for the collection to be done, 

considering the expected date for transplantation. It is important that there is 

an interval of at least one week between the options. 

All prescriptions must bear the legible name of the ordering physician 

and be dated, signed and stamped. 

Compatible donors and umbilical cord blood units selected for 

transplantation are considered “reserved” for a given patient for a period 

of 6 months, which may be renewed for another period of 6 months, after 

transplant center sending a justification including a probable date of the 

transplant. After 12 months, the selected donor will be released becoming 

available for other patients. 
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The forms used to apply for international registrations may vary according 

to the procedure established by the registry, but we describe below the guidelines 

related to the main international registry that works in this activity with REDOME: 

NMDP - National Marrow Donor Program - USA voluntary donor registry. 

 
 

1. Recipient NMDP ID: RID (Patient Identification Number in the 

International Registry) 

2. Recipient Last Name: patient's last name and corresponds to the 

names preceding the comma in the registry. E.g: DA SILVA, JOSÉ 

LUIZ → DA SILVA 

3. Recipient Local ID: RMR XXXX (patient identification number in 

REDOMENET) 

4. Donor NMDP ID: Donor identification number in the international 

registry 

5. Confirmation Test Date: Report Date" date verified on the donor's CT 

report. Date in default Month/Day/Year. 

6. HLA – Fill in loci A*, B*, C*, DRB1*, DQB1, and DPB1* with the typing 

released on the donor's CT report. 

Note: The HLA typing to be filled out on the form must faithfully contain all 

the digits that appear on the report, including letters, if any. E.g.: A*02:01:01:02L 

should be transcribed as A*02:01:01:02L and not as 02:01. 
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1. Recipient NMDP ID: RID (Patient Identification Number in the 

International Registry); 

2. Recipient Last Name: patient's last name and corresponds to the 

names preceding the comma in the registry. E.g: DA SILVA, JOSÉ 

LUIZ → DA SILVA; 

3. Recipient Local ID: RMR XXXX (patient identification number in 

REDOMENET); 

4. Confirmation Test Date: Date of release of the patient's CT report. 

Attention, the date must be registered in the American standard 

Month/Day/Year; 
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5. Full name of the laboratory that performed the patient's CT 

6. HLA – Fill in the loci A*, B*, C*, DRB1* and DQB1* with the typing 

released in the patient's CT report, including if there are letters P and 

G, they must also be inserted according to what is written in the 

report. 

Note: The HLA typing to be filled out on the form must faithfully contain all 

the digits that appear on the report, including letters, if any. E.g.: A*02:01:01:02L 

should be transcribed as A*02:01:01:02L and not as 02:01. 
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The prescription document must be filled out completely with patient and 

donor information, preferred source, amount of cells, and requested collection 

date, as well as delivery information (address, phone number, and responsible 

person). 

Highlighted below are some instructions. If you have any questions, please 

contact the REDOME team. 
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The form must be completely filled out and without erasures. 

The following fields are highlighted on the WMDA Form: 

• PATIENT DATA: Filling in patient data; 

• DONOR DATA: Filling in donor data; 

• PRODUCT SHIPPING ADRESS: Address of the Collection Center 

for delivery of the cells; 

• PRODUCT REQUEST: Definition of the chosen product; 

• TRANSPLANT HISTORY: History of previous transplants; 

• PREFERRED DATES: preferred dates for collection (put three 

dates and their respective infusion dates); 

• PRE-COLLECTION SAMPLES: In general, we do not request pre-

collection samples and exceptional cases should be informed to the 

REDOME team; 

• PRE-COLLECTION SAMPLES TO BE SHIPPED TO: In general, 

we do not request pre-collection samples; 

• STEM CELL AND/OR LYMPHOCYTE COLLECTION: fill in to 

signal quantity of cells desired and do not exceed the safety margin 

set for donor; 

• ADDITIONAL SAMPLES TO ACCOMPANY STEM CELL OR 

LYMPHOCYTE PRODUCT: Fill in if you want some sample to 

accompany the collection. 
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The labeling, completion of documentation, and proper release of 

Hematopoietic Progenitor Cells (HPC) is extremely important for the transport 

and maintenance of the integrity of the collected material in order to ensure the 

safety of the patient for whom it is intended. 

 
 

The material must be prepared labeled according to current regulatory 

standards, accreditation body requirements, including the WMDA. 

The released product labels must be tamper-proof and remain intact 

throughout the storage period, until the expiration date of the product, and contain 

the following information: 

• Total cell volume; 

• DMR or GRID ID; 

• Receiving RMR; 

• Expiration date and time 48 h; 

• Date and time of collection; 

• Volume of anticoagulant; 

• Temperature at 2-24ºC; 

• Do not irradiate; 

• Do not use leukocyte filter. 
 

Other information about the product must be described in the collection form 

that must accompany the product (FOR029 - Transport Report or C10 - Collection 

Report). 
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All products released, must be accompanied by the corresponding 

documentation to be delivered to the person responsible for receiving the product: 

• FOR029 – Transport Report (National); 

• FOR030 – CPH Quantification Report (National); 

• Collection Report in the template for the place of origin (for import); 

• Transport Report in the template for the place of origin (for import). 
 

The adequate filling out of these forms is also important to ensure the safety 

of the transport and use of the product, and they must be received clearly and 

completely filled out. 

In case the form presents inconsistent information, REDOME should be 

immediately communicated in order to inform the collection center or international 

registry about the occurrence. 

 
 

The person responsible for transporting the material is trained to meet the 

requirements established in national and international standards. 

It is important to highlight that the couriers for international collections are 

foreigners, and it is important that the person responsible for receiving the 

material is able to receive and communicate with this professional. 

If a second collection day is required or there is any incident that delays the 

release of the product, REDOME will contact the transplant center to inform about 

the changes in the logistics of travel and delivery. 

After the delivery of the material, REDOME will send the thermal reading 

report regarding the temperature control during the transportation of the material. 
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To finalize the process, we request that you send the form FOR023 - 

Transport of HSC from international donor or FOR029 - Transport report 

(national) with the consent of delivery and forecast for infusion of the product. 

 

 

 

After six months from the date of the infusion, the donor may request 

information about the health status of the recipient. In this sense, we count on the 

collaboration of the transplant centers to provide us with updated health 

information of the recipient when requested. 

The same occurs in cases of breach of confidentiality (disclosure) between 

donor and recipient, a process that begins eighteen months after the confirmation 

of the transplant date and culminates in the meeting between patient and donor. 

For this purpose, we will also need an updated medical report and the contact 

information of the recipient or his guardian to start the disclosure process. 

The international registries also request information from the recipient 

through a specific Follow-up form, and, for this reason, we will routinely send this 

document to the transplant center teams for completion. 

Whenever desirable and respecting the established deadlines described 

above, the collection center or transplant center may encourage its recipient or 

donor to contact us through the e-mail postransplante@inca.gov.br with the 

purpose of initiating the news request process, correspondence exchange or 

disclosure. 
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Some descriptions of the proper handling and filling of documents in the 

HPC request process were presented. 

These guidelines do not dispense the clarification of doubts by the 

REDOME team for the correct use of requests and forms. 

Contact the REDOME team through:  

Email: rereme@inca.gov.br 

Telephone: (21) 3207 – 4707 

Website: http://redome.inca.gov.br/ 

mailto:rereme@inca.gov.br
http://redome.inca.gov.br/
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