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COVID-19 Update from Ezer Mizion Bone Marrow 

 
 
Date: March 30, 2020  
 
Ezer Mizion registry is committed to continue and provide stem cells to patients all over the world; 
however our operations are impacted by the COVID-19 situation. The following updates are 
provided:  
 
GENERAL 
Ezer Mizion staff is partially working from remote and we will not be able to answer all phone calls 
at the office. We recommend that the main way of contact should be via email. Our emergency 
numbers are available as usual 24/7. 
 
 
DONORS AVAILABILITY 
On March 16th the authorities imposed significant restrictions on the general population in Israel: all 
citizens are requested to minimize their travelling to only essential daily needs until further notice. 
Please take into consideration that these measure significantly affects our donors' availability and 
we highly encourage transplant centers to work closely with our case managers to identifying a 
backup donor/product and consider alternative options whenever possible.  

 
 
CRYOPRESERVATION OF PRODUCTS  
In order to prevent any risk of harm to the recipients, Ezer Mizion requests that all products be 
cryopreservation for every collection until further notice. This will allow the transplant centers to 
cryopreserve the products upon receipt and to start the conditioning regimen only after safe arrival 
of the product. 
 
 
HEALTH SCREENING  
To clarify the risk of infection on donors, we implemented a designated appendix to the Health 
History Questionnaire in order to survey the donors for COVID-19 symptoms. If the donors have 
related symptoms, history of contact with COVID-19 cases or have been exposed to the risk area, 
the donation process on the donors will be deferred for four (4) weeks. The transplant centre will 
be notified immediately once an ineligibility or deferral is determined. At the moment we do not 
perform Coronavirus screening test.  

 
Ezer Mizion also surveys the donors 14 days after the collections to determine if the donors are at 
risk of COVID-19 infection and will notify the transplant centre as needed. 

 

 

BONE MARROW COLLECTION 

Due to the current situation at the hospitals we will be able to accept BM requests only in cases of 
justified medical need (especially small children and patients where PBSC is no option). Also keep 
in mind that lowers than requested cell counts are often observed in BM products and additional 
cell loss due to cryopreservation may happen.   

Please consider to switch any BM request to PBSC where medically possible.  
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COURIER SERVICES 
Due to the restrictions imposed on foreigners to enter Israel and the increasing lack of passenger's 
flights that enforces big challenges on product transportation, we will only be able to process new 
WU requests with courier transport services provided by the Israeli branch of "Royale International" 
courier company. We will not be able to proceed to WU if the requesting registries persist on 
sending their own couriers. Information regarding the company's services is available at: 
https://www.royaleinternational.com/.  
 
Please note that due to specific security arrangements which are required at TLV airport, the 
courier costs will be higher than usual.  

 
We will work with the relevant registries regarding the specific customs requirements needed in 
every country to facilitate the product transport. 
 
 
CONTACT INFORMATION  
Yehudit Eitiel: yehudit@bmdr.org.il  +972-52-9580059 
Sigal Manor: sigal@bmdr.org.il  +972-52-9580039 
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