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Travel Restriction Waiver 
for urgent medical transport of lifesaving hematopoietic stem cells 

To whom it may concern 

In response to the potential for widespread transmission of COVID-19 by infected individuals seeking 
to enter Germany, the German Minister of the Interior has restricted the entry into Germany after 
March 16, 2020, recognizing there may be circumstances in which waivers to these restrictions may 
be necessary. In particular, the German Ministry of the Interior and German Ministry of Health have 
stated clearly that urgent transports of medical materials must not be affected by these restrictions. 

The national non-profit organization Zentrales Knochenmarkspenderregister für die BRD (ZKRD) with 
its missions to deliver stem cells from volunteer donors to patients worldwide has asked for a waiver 
to guarantee transports of lifesaving hematopoietic stem cells for a patient in urgent medical need. 
All transports are handled by a trained courier who is transporting the human bone marrow/peripheral 
blood stem cells for a specific patient who is awaiting a lifesaving stem cell transplant. 

With reference to the support of the highest German authorities mentioned above, we hereby request 
to provide access to the EU and to Germany for our couriers as quickly as possible, to allow the life-
saving cells to arrive at the hospital before the expiry date of this product. Otherwise, the cells will be 
lost which may have fatal consequences for the patient. Such transport must proceed with priority 
under any circumstances. 

The donor of this product has been tested and found negative for viral hepatitis and HIV (AIDS). The 
hematopoietic stem cells have no commercial value and are not for sale or retail. 

If you have any questions regarding this transport, please call Zentrales Knochenmarkspenderregister 
für die Bundesrepublik Deutschland, Ulm by 0731-1507 201 (24/7). 

Your co-operation and assistance are sought in expediting the travel of the courier to his destination 
without delay. A timely delivery of the stem cells is essential for the survival of the patient. 

Dr. Dr. Carlheinz Müller 
Medical Director and CEO 


